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The Self-represented 
Litigant Challenge in 

2025 and Beyond



Navigating a 
Complex 
System



Today's 
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Impact, Low-

Cost AI 
Solutions
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Facing an 
Impossible 

Choice



The Situation Worsens
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Your Rights
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Post-Trial 
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Enforcement)



Understanding Her 
Rights



Filing Paperwork 
with Court



Preparing for 
Court



Attending the 
Hearing



Enforcing the 
Ruling





SRLs are 
already 
seeking help





The SRL Challenge 
Impacts Everyone 
in the Court 
System 

This Photo by Unknown Author is licensed under CC BY-NC

https://columbiacountyobserver.com/master_files/County_News_2018/19_0112_olin-sworn-in.html
https://creativecommons.org/licenses/by-nc/3.0/


Might AI be a 
solution or 
even just one 
approach to 
consider?



AI: A Tool to 
Enhance 
Justice, Not 
Replace 
Judges



High-
impact, low 

cost

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.flickr.com/photos/9242564@N07/4929302647
https://creativecommons.org/licenses/by-nc-sa/3.0/


AI for Judges  
and Staff



Streamlining 
Your Courts 

for SRLS



Research 
assistance



Law 
overviews vs. 

legal 
research

WestLaw Practical Law 
with AI 

vs. 
WestLaw AI or WestLaw 

CoCounsel



Speed and 
consistency



Emily’s 
Example

This Photo by Unknown Author is licensed under CC BY-ND

https://thebadgerproject.org/2023/02/17/the-top-donors-so-far-to-waukesha-county-judge-jennifer-dorow-right-wing-candidate-for-wisconsin-supreme-court/
https://creativecommons.org/licenses/by-nd/3.0/


Case 
Summaries



Checklists



Talking 
points and 

scripts



Early case 
sorting, 

prioritizing, 
and triaging

This Photo by Unknown Author is licensed under CC BY-NC

https://www.duperrin.com/english/2021/03/02/how-to-prioritize-your-employee-experience-initiatives/
https://creativecommons.org/licenses/by-nc/3.0/


International 
examples



AI for SRLs



Navigation – 
courtroom 

and pre-
courtroom



Plain 
Language 

Information 

This Photo by Unknown Author is licensed under CC BY-SA

https://www.designedtoinspire.com/blog/73365-plain-language-isnt-easy/
https://creativecommons.org/licenses/by-sa/3.0/


Guided 
Interviews

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://people-equation.com/want-to-land-that-job-pay-attention-to-the-big-4-of-hiring/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Plain 
language 
intake to 

court forms

This Photo by Unknown Author is licensed under CC BY-SA

https://papersplease.org/wp/2019/08/08/
https://creativecommons.org/licenses/by-sa/3.0/


Inspiration 
from ODR

This Photo by Unknown Author is licensed under CC BY

https://appsa2j.trubox.ca/2017/918
https://creativecommons.org/licenses/by/3.0/


Two Big 
Concerns

Ethics and costs



Implementing 
AI 

Responsibly:
 Addressing 

Bias and 
Privacy

This Photo by Unknown Author is licensed under CC BY

https://www.societybyte.swiss/en/2023/11/14/the-debiaser-novel-tools-for-bias-detection-and-mitigation-in-ai-systems/
https://creativecommons.org/licenses/by/3.0/


Human 
Oversight 

and the Rule 
of Law



Cost-
conscious 

approaches

This Photo by Unknown Author is licensed under CC BY-SA

https://www.picpedia.org/highway-signs/p/prudence.html
https://creativecommons.org/licenses/by-sa/3.0/


Thinking about AI tools



Jobs to be 
done theory

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://wind4change.com/innovation-process-framework-methodology-what/
https://creativecommons.org/licenses/by-nc-sa/3.0/


A More Just 
and Efficient 

Future



Benefits & 
Action Steps 



A Bridge to 
Justice for 

SRLs
This Photo by Unknown Author is licensed under CC BY-SA

https://www.flickr.com/photos/perspective/36178584354
https://creativecommons.org/licenses/by-sa/3.0/


Building a 
System of 

Meaningful 
Access to 

Justice



Your action 
steps

1. Identify one high-volume case type in your 
court where you think an AI pilot project could 
make a real difference. Write it down – right now.

2. Explore one of the AI approaches or tools we've 
discussed. Visit a website, request a demo, read 
some reviews, try some AI prompts.

3. Schedule a 15-minute conversation with one 
colleague – another judge, your court 
administrator, your IT director – to discuss the 
potential of AI in your court. Share what you've 
learned today.



Wrap up and 
your 

questions Email: dmk@denniskenedy.com
 
or kenne514@msu.edu

https://www.denniskennedy.com

https://www.msu.edu/law/tech/

mailto:dmk@denniskenedy.com
mailto:kenne514@msu.edu
https://www.denniskennedy.com/
https://www.msu.edu/law/tech/
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